
BIG DAY FITNESS 
MEMBER REVIEWS & COMMUNITY IMPACT 

Supporting Documentation for Parking Permit Application 

324+ FIVE-STAR REVIEWS ACROSS TWO LOCATIONS 
Member experiences demonstrating individualized coaching, accessibility, and meaningful 

improvements in health, strength, function, and quality of life. 

Purpose of This Supporting Documentation 

The following member reviews demonstrate how Big Day Fitness differs from a traditional 
health club. We provide individualized programming, professional coaching, and one-on-one 
guidance, not simply access to exercise equipment. 

Many of our members are beginners, older adults, people returning to exercise, or 
individuals who have not felt comfortable or successful in conventional gyms. 

A Population That Often Needs More Support 
Some members come to us after physical therapy or when they need more guidance than a 
traditional gym can provide. They may not know what exercises are appropriate, how to work 
around limitations, or how to safely progress. 

Our Coaching Model 

Our strength coaches assess each member’s abilities, needs, limitations, and goals, then 
develop an individualized program and coach them one-on-one through it. 

This approach allows us to serve people who may not fit well in a conventional gym and 
provide the expertise and support they need to become stronger, healthier, and more 
capable in everyday life. 

What Our Members Say 
Across our two locations, Big Day Fitness has received more than 324 five-star reviews. 
The review screenshots that follow are direct member accounts and illustrate the population 
we serve, the individualized nature of our coaching, and the role Big Day Fitness plays in 
helping people who need a more supportive approach than a traditional health club typically 
provides. 

DISTINCTION FROM A GENERAL HEALTH CLUB 

These member experiences demonstrate that Big Day Fitness operates as a specialized, 
coaching-focused fitness facility. Our service is centered on individualized programming 
and professional guidance for people who may not be well served by a conventional, 
self-directed gym environment. 
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